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» OUR HISTORY OF SHARING “

> OUR VINCENTIAN CALLING

> THE FIVE GUIDING PRINCIPLES (5GPS) — OVERVIEW

1. HOME VISITS

2. EQUITY OF SERVICE

3. CONTINUOUS SERVICES
4. RENEWAL

5. SHARING

» HOME VISITATION — GUIDING PRINCIPLE #1

» HOME VISITATION — QUICK REFERENCE GUIDES
1. THE CALL (10f4)
2. THE VISIT (2 of 4)
3. THE FOLLOW-UP (3 of 4)
4. SAFETY (4 of 4)
5. Dos & DON’Ts

» HOME VISITATION — SUMMARY AND NEXT STEPS
— GREATER TORONTO CENTRAL COUNCIL MEMBERS AREAS (CONFERENCE RESOURCES)

> Q&A
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DIVINE PROVIDENCE AND THE VINCENTIAN VOCATION

St Vincent de Paul

In 1617, Divine Providence called an ordinary man to an extraordinary mission, by touching
the heart of Vincent de Paul and leading him to the service of the suffering and destitute poor
of the villages of France. In the small village of Chatillon-Jes-Dombes, Vincent founded the
Confraternities of Charity (Ladies of Charity), ordinary lay women in the parishes who served
the sick in their homes. In 1625, he founded his community of priests, the Congregacion of
the Mission, to evangelize the poor. And in 1633, Divine Providence gave an ordinary
woman an exitaordinary mission, by touching the heart of Louise de Marillac. Together with

Saint Vincent de Paul

Vincent, she co-founded the Daughters of Charity to serve the poor through health, educa- (1581-1660)
tion and social ministries.
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Blessed Frederic Ozanam
(1813 - 1853)

Blessed Frederic QOzanam

In 1833, Divine Providence once again called an ordinary man to an extraordinary mission,
by touching the heart of Frederic Ozanam to bring hope to the hopeless in the streets of Paris.
Frederic was mentored in serving the poor by another ordinary woman with an extraordinary
mission, Sister Rosalie Rendu, a Daughrter of Charity working in the slums of Paris. Frederic
Ozanam, together with his companions, founded the Society of St. Vincent de Paul and they
soon found that “no work was foreign to the Society.”
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The Rule of the Socicty evolved out of the life and faith of Frederic. ﬁud‘:cuti::“l.’im:entian
service assists the impaverished and the troubled but it is done in love and with love. As
Vincent, Frederic knew thae this is what our Lotd asks of his followers, namely, that they seek
and find Jesus in the poor. Vincentanism is Faith in Action: it is a rmu:hing. out in f_‘claquhip
and with helping hands to those who are poor or who are suffering. Vincentian h-r:!pmg is per-
son-to-person, by a personal gift of the heart, in humility, simplicity and charity. Being a
Vincentian is 4 vocation.
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* Being a Vincentian is a calling, a vocation, to go out and serve our Neighbours’
needs.

* We are all connected through Prayer, by our Personal contact with the Poor.

* Our story in Canada begins with the first Canadian Conference of the Society of
Saint Vincent de Paul (SSVP) founded by Doctor Joseph Painchaud in 1846 in
Quebec City.

* Together, we have been serving Christ in the poor with love, respect, justice and
joy with over 860 conferences, 91 particular councils, 13 central councils, 5
regional councils (BC & Yukon - West - Ontario - Quebec - Atlantic)

* The poor can count on receiving help from our 14,494 Vincentian members, who
made 145,000 visits last year, thus helping 337,000 Neighbours across Canada.
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Our 5 Guiding Principles
To Serve
migerve Our Neighbours in Need

Equity of

Sharing 8
Service

Home

Visitation

Continuous
Learning
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5 Guiding Principles for Conferences

1. Home Visits Are Important Visiting Neighbours in their homes is the primary and preferred form of
meaningful, person-to-person service by Vincentians in each conference.

2. Equity of Service Neighbours in similar circumstances and with similar needs receive similar levels of
service across the GTA.

3. Continuous Learning Since we strive to serve our Neighbours by helping them to meet some of their
immediate needs, as well as by assisting them in their efforts to move forward, Vincentians strive to
continue to grow in the knowledge and skills required to achieve these goals.

4. Renewal In order to appropriately and effectively serve Neighbours, the conference needs to be
spiritual, active, committed and creative. Such a conference is difficult to maintain without a sufficient
number of active Members and without the addition of new Members.

5. Sharing Since a fundamental principle of the Society of St. Vincent de Paul is that funds are moved
within the Society to where they are most needed, conferences send excess funds up, normally keeping
a balance in their account of no more than three months reserve (i.e. the average amount that they
would spend in three months).
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The primary and preferred form of
service is to visit Neighbours in their

homes

Home
+ Visiting Neighbours in their homes is Visitation

the primary and preferred form of

meaningful, person-to-person service

by Vincentians in each conference.
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Overall purpose of Home Visitation
1. Listening

2. Referrals

3. Friendship

4. Material Assistance

5. Spirituality

P GREATER TORONTO CENTRAL COUNCI HOME VISITATION WORKSHOP
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CHARACTERISTICS OF A MEANINGFUL e
VINCENTIAN VISITATION:

* Takes place in the home of the Neighbour. This acknowledges our roles as invited guests looking
to maximize the level of comfort and convenience on behalf of our hosts. In exceptional cases
the visit might take place elsewhere, but in an environment where privacy and meaningful
person to person contact can be maintained.

# Takes place in a timely manner (usually 24 — 48 hours) by a minimum of two Vincentians.

* Vincentians engage in a respectful, meaningful dialogue. The goal is to discover the need and to
address it in as appropriate a manner as possible, not to cast judgement or lecture. Vincentians
should do most of the listening and encourage our neighbour to do most of the talking.

* Vincentians are knowledgeable about the resources and services available in the community.
They are familiar with the basic benefits provided by social assistance.
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CHARACTERISTICS OF A MEANINGFUL
VINCENTIAN VISITATION:

* Vincentians are familiar with the neighbour’s situation through careful record keeping
concerning past visits and assistance rendered. They will have attended regular
conference meetings and heard the discussion regarding past calls. They are keenly aware
of the importance of maintaining confidentiality regarding our Neighbours.

* Vincentians explain who we are and what we can do as an organization. This sets up an

understanding of mutual expectations and should the relationship extend beyond the
initial visit.

* Vincentians will bear in mind their mission as emissaries of Christ and this knowledge will
influence them in all that they do or say during the home visit.
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RECEIVING THE CALL

* Get the neighbour’ s message from the parish secretary or, hopefully, a conference voice mailbox.
* The information and tone of voice may tell you a good deal about the neighbour’ s needs.
*  Carefully note all the contact info and other relevant details.
1. Client’s name, address and contact info
2. Number, names and ages of children
3.  Other information that could help you to assess the situation and to offer appropriate assistance.
PREPARING FOR THE VISIT
* Getapartner ivessl Conference Member Responsibilites R
*  Ask for God’s help ! Q The responsibilities of conference members are varied. The most important ! Q
. ! one is to bring comfort and aid to persons in need. The fundamental activity ! @
RULE AND ;
* Get emotionally ready E STUTES | is the person-to-person encounter with persons in need through home E
*  Get materially ready V| i | visits, carried out by pairs of Vincentians. Home visitation demands the !
+ Check file M= highest respect for the dignity of persons in need. Vincentians are the !
. L. guests of the persons being visited, as those they visit are the hosts. _ __ _ _ :
*  Set an appointment
SOCIETY OF SAINT VINCENT DE PAUL
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Home Visitation — “The Calrr
Quick Reference Guide #1lor4
Visiting Neighbours mn their homes i1s the primary and preferred form of meaningful person-to-person service

by Vincentians in each conference Each home visit is intended to help the neighbour get through a particular
difficulty situation and to move forward in some way that is meamngful to them.

|R¢c¢iringlﬁe¢all |
* Get the neaghbour's message from the pansh secretary or, hopefully. a conference voice mailbox.
* The mformation and tone of voice may tell you a great deal about the neishbour’s needs.
* Carefully note zall the contact info and other relevant details
1) Chent’s name address and contact info
1n) Number names and ages of children
1) Other information that could help vou to assess the situation and to offer appropnate assistance.

| Preparing for the visit |

* Cet a partner — Vincenfians mever visit on their own. The reguirement for Vincentians to alwavs visit m
pairs is based on the fact that the Conference is a community and not a collection of mdividuals who "do
their own thing ™ A male/female pair 1s ideal but not always possible. Two males should not visit a lone
female neighbour.

e Aczk for God’s help — One expenenced Vincenfian says a short prayer prior to every visit. “God. please
don’t let mye me=s up.” God will know what yvou mean Please also refer to the “Prayer for Home
Visitation® from the Rule & Srarutes SSVP Canada book.

* Get emotionally ready — If yvou are too tired_ or angry, or there is something about the neighbowr that
annoys you, can you be as compassionate, and canng and non-judgmental as you want to be? If vou can’t
get vourself into the proper fiame of mind, it mav be best for the neighbor and yvou that you ask another
Vincentian to do the call God will zive you zll the help you need but you ve got to work with Him

* Get materially ready — You will generally have a2 couple of food and clothing 1tems/vouchers with yvou so
that you can respond to the needs as vou see them. If the neighbowr’s call indicates other needs (e.g
mformation about a gov 't service that might be able to help them with a particular problem). vou will
come prepared with the mmformaton or with wnitten matenal.

e Check file — If another Vincentian have visited, there should be a file Knowing a bit about the neighbour
lets them know wvou cared enough to check and also reduces the likelihood of contradictory information

* Set an appointment — Phone contact with the neighbor should be made within 48 hours of recerving the
reguest. Set a clear fimne and date with the neighbour and get all details regarding location. Stress that
they call and cancel if something comes up.

Conference Member Responsibilities
The responsibilities of conference members are varied. The most important one is to brng comfort and ad to b
persons in need. The fundamental activity is the person-fo-person encounter with persons in need through Ay s
home visits, carried out by pairs of Vincentians. Home visitabon demands the highest respect for the dignity of TR
persons in nesd. Vincenians are the guests of the percons beang visiied, as those they visit are the hosts.

R
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VISITING THE NEIGHBOUR

* Remember - if you are there for the right reasons (i.e. you want to act on your faith, to serve others, and to
help make a difference), you will say and do the right things. Be yourself. Trust God and trust yourself.

* Takes place in the home of the Neighbour.
* lce breaker

* Explain who we are
Prayer for Home Visitation

-
1

| O God, someone in this house needs me. | don’t know how | will be

X received, but | go as Your ambassador, however unworthy and weak | am
! Q myself. Give me Your power to help in the best way possible, offering

! d whatis needed, giving the proper advice, saying the right thing.l am

i| rureanp | Yourservantand the servant of anyone who needs me. | am weak - You

|| STATUTES | can make me strong. | am tongue-tied - You can supply my words. | lack
|

1

1

1

1

1

1

1

1

1

1

*  “How can we help you today?”

* Record keeping
*  Promises

Eﬁfﬁﬂkw courage - You give me confidence. | am perplexed- You can give me the

answer. | am useless - You can make me useful. Above all, make me
recognize You in these people, and seeing You, let me love themas | love
You. They need Your love, they need my love, let us love them together. |
will do my best: be with me in whatis Your work, and mine. Kind, gentle,
understanding Saint Vincent de Paul, inspire me in all my dealings with

AN
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Home Wisitaticon — *The VYisit® &

Ouick Referemnce Guide #2ord

Wincentan=s will bear mn mind their massion as ambassaders of Chrst whach wnll onfluences thers 1 all thet they
do or say durnng the home wisit. The goal is to discover their meed and to address 1f in as appropriate a manner

as possible, not fo cast judgement or lecture. Vincenhans engaze 1o a respectful, mezningful dialogue and should
do meost of the hstenin g and encourage onr el ghbonr to do meost of the tallking.

AWizitinge the Neighbour

= FRemember —if you are there for the right reazoms (Le pon wanr fo act on your fairhk, re serve orhers,
and o help make a difference), vou will say and do the rizht things. Be yvourself. Trast God and
trust yourself.

®= Takes place in the home of the Neighbonr. Thiz arknowledzes cur roles as mwited puests lookmge to
maxmiz=e the level of comfiort and conwvemence on behalf of our hosts. In excepfional cases the visit e ght
take place elsewhere, but 11 an emnronment where prvacy and meaminsful person fo person contact can be
roEinvEEirmed.

= TJTee breaker — especially if the neghbour seem= a hittle embarrassed | unecomfiortable | or even anfagonastic
(zimce ir s hard o admir you neaed halpl, take a few moments to get evervone comfortable. Commenting
on an inferesfing photo, asking the cat™s name, or focusing 1 on something that wounld seem to be of
mterest to the neishbounr will hely

= Fxplain who we are — Don’t assume the neighboor knowrs what the Soocety 1= and where the monesy
comes from. Explain that vow are a volhmteer peember of a Cathobc orgamization that works m the local
Caibholic chorch o help people of all dencrmunations m the compmamity. Explamn that the monesy comes
firom the domnations of panshuoners whaich allowrs the Conference to prowvide assistanoe.

= “How cam we bhbelp you todayT™ — A gouecsticon such as thes will start the neighbouwr talking abont their
current sitnaton and what they hope vou can do for therm. Especially on the first fow visits, lsten, Hstemn,
Lizsten. Listen to the words. Listen to the tone. Listen to the unfinicshed sentences. Yﬂuwanttarﬁ-pﬂndta
their request, but you al=o want to fiimd ways that voun mmght be able to help them mowe forwrard 1n sonme
meanmgfil wavwy. This reguires that vou hsten with vour poind and heart.

= Record keeping — The prepopulated neighbouwr record sheet will hawve room for comments amd
observations. Howewver, only factual informaton fmame, addreszs, efc ) should be recorded during the wasat.
I st cases voun and your partner wall fll in the information after yon leave the nenghbonr’s residence
Whale vou are there yonu are histening and conversing and histernang Sithng there with a clipboard and pen
sefs up a very different relabonshrp and dynamac,

= Promises — be honest and reahstic m what yvou sav vou can and will do. Don’t make promases you can’™t
or hkeaelv won’™t keep. The neghhbour neasds to knowr that von care encugzgh to do wwhat yon say vouw wenll and
have enough respact for them to be honest about what vouw cam ™t or won™t do.

Prayer for Home Visitation

D God, soameaores i this house nesds me. | don't know how | will be recedred, bt | go as Your ambassador, however
wnworihy and weak | am myself. Grre me Youwr power (o help in the best way possiele, offering what is necdad, giving n
the proper advice, saying the right thing. | am Yowr servant and e servant of anyonse who eeds me. | am wealk - S
Wow canm make me stromng. | am tongue-tied - Yow can supely my words. | lack courage - You give me confidernce. | S
am penplexed - Yow can give me e ancwer. | am useless - You can make me wseful. Abowve all, make me recognzs Sines
Wow i these people, and sesing You, let me love them as | love You. They nesed Yowur love, they need my love, l=t
s howe them together. | will do my best: ke with me inwhat is Your work, and mine. Kind, gentle, undersianding Saint
YVinceni de Paul, inspire me in all my dealings with the nesdy whom you krnew, understocd and loved so much. Amen.
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FOLLOWING UP WITH THE NEIGHBOURS’ NEEDS AFTER THE VISIT
* File
*  Follow through on promises

*  Discuss at conference

* At the conference level, review the ‘callers’ list on an annual basis to assess particular needs and make plans
for the future.

Final thought: The ‘voucher/material’ support is only one (and not the most important) thing we bring to a
neighbour’s home. We bring hope, compassion, respect and Christian love. We give the gift of our presence and
our attention and our efforts to assist. These are much greater gifts but often much more difficult to give and to
give consistently. We must always bear in mind that poverty is about injustice, unequal opportunities/advantages

and about rights denied.
1.3.1.1 The Spirit of Charity, Service and Sharing I
The Society of Saint Vincent de Paul is founded on the principle of serving |
persons in need. This activity of charity is the fundamental characteristic of the ,
Society. Frédéric Ozanam said: “l would like to embrace the whole world in a |
|
1
1
1

network of charity.” Members of the Society are united in the same spirit of
poverty and of sharing. They offer their goods, talents and wealth in the service
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Home Visitation - “The Follow-up*® "
Quick Reference Guide #3ord

Vincentans are famialiar with the Meighbowr®s situnaton through carefil record keepmmg concerming past visits
and assistance rendered They will hawve attended regular conference meestings and heard the discussion
regarding past calls. They are keenly aware of the mportance of maantaonimes confidentalfy regarding owar
Meighbours. Vmcenhans are knowledgeable about the resources and services availlable i the community. They
are fammliar with the basic benefits provided by social assistance.

Following up with the Neighbours needs after the visit |

= TFile — complete the record sheet and place 1n conference binder or file (ensunng 1t7s secure)

= Follow through on promises — while 11"s still fresh, do what vou sand vou would do,

= ThHscuss at conference — The conference members do not meed to discuss every case at every mestng, but
the conference meefing 1s an excellent opporfunity to share expernences and msights and to struggle with
challenges. Wincenfians in a spirnvinal healthy, achwve conference nounsh each other, pmde each other,
educate each other, and contmbute to each other’s spintual and emcotonal growth. If vour conference
doesn’t do this, work wnath the president, the other onembers, and the spinitnal adviser to bng 1t abonat.

= A the conference level, review the “callers™ hist on an annmual basis to assess parbheular needs and makea
plans for the future.

Final thought: The “vouchermatenal” support 1s only one (and ot the most important) thing we bonng to a
neighbour’s home. We brnme hope, compassion, respect and Chnishan lowve. We give the suft of our prezsnce
and our atfention and our efforts to assist. These are much greater gifis but offen much more difficult to give
and to give consistenthy. We must always bear 1 mand that poverty 15 about Imostice, unequal
opportumihiesadvantapes and about nghts deneed.

1.3.1.1 The Spirit of Charity, Service and Sharing

The Society of Samnt Vincent de Paul i founded on the princple of serving persons in need. This activity of =
charity i= the fundamental characterisic of the Society. Frédéric Ozanam said: | would Bke fo embrace the | FULEasD
whole world in a network of dharity.” Members of the Society are united in the same spirit of powerty and of Feiny
sharing. They offer thedr goods, tElents and wealth in the service of thelir neaghbours, persons in need, primanily
by conducting home visits.
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SAFETY ADVICE TO FOLLOW IN MAKING HOME VISITS INCLUDES:

*  Always visit in pairs.

*  Know the community you are visiting - physical landscape, walkways, pedestrian, vehicular traffic pattern

* Make a point of knowing the characteristics of the community you are visiting including what agencies and
services are available in the area.

*  If required, visit during the daylight hours.

*  Park in legal and well-lit areas.

*  Avoid using stairwells in apartment buildings.

*  Asking the Neighbour to put their dog in a separate room.
* Do not carry a purse or large sums of money when visiting.

s Sharlng your experiences in the community you are serving to ensure safety and service for all

3.17 Visiting In Pairs
Q Home visitation is a fundamental activity of the Society, and has been carried out in pairs since the beginning of the Society in

the 1830’s. This traditional activity shall continue to be carried out by two members, preferably a man and a woman.

I

1

1

1

1

1 %‘fﬁuﬁg The Society has a moral and a legal responsibility to exercise due care and diligence for the protection of the visitors and of
1| a1lAL
1

1

1

1

1

1

el those being served. Visiting in pairs constitutes a reasonable and necessary obligation. That kind of visit gives the two
s T | Vincentians the opportunity to see different aspects of a problem and other possibilities for solving it. It also helps foster
L friendship between members, which is so important to the Society and follows the example of Our Lord who sent out his
________ disciplesin pairs for mutual supportand inspiration._ __ ___________________________________________
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Homre VYisitaticon — *Safet»”*

Ouick Reference Guide #4ord

Member safiety is a top proonty of the Society. In a typical year the Conferences in Toronto make 65 000 home
wvisits. Simce the first S5VP Conference was formed imm 1850 at St. Mhchael’s Cathedral m Toronto, there have
been no Incidents of unsafe honee visitations reported by Vincentiams in the Toronto area. This represents a
clean record of cwer 160 years. Vincenfians should postpone or termmmage a wvisit if they feel their health or safety
is at nisk (dogs, the Neighboor is sick, suspicion of illegal activity).

Safety advice to follow in making home visits inclhades: |

= Alwranys wisit in pairs.

= Fnow the conmmmity o are visitimg - physical landscape, walkways, pedestrian, vehicolar traffic pattern

= DMake a point of knowmng the charactenistics of the commmmity yoo are visitmg including what agencies

amd services are available in the area.

If regpuired | visit durnng the daylight howrs_

Park m legal and well-lit areas.

Avvord nsmg stairwells m apartmeent baildines.

Asking the MNeighbouor to put their dog In a separate room.

Do not carry a purse or large sumns of money when visiting,.

Sharing yowur experiences in the commmmity yon are serving to ensure safety and service for all

In cammying out their duties, the WVincentian will at all times be governed by what a reasonable person

would deternoime to be in the best interests and safety of the client and in the mterests of their own safety.

= Al visits to the homme of woneen vimg, one their o will be done by twro women or by a male/fenuale teann
Where it is not practical to abide by thos requirement . previons agreement with the client or an alternative
location will be armanged.

= If in the course of performing one’s duties as a Vincentian it is deemed appropriate to transport an
mmaccompamied person by automobile, the member nnist be accompamed by another neember, or other

adult deemned by the member to be responsible.

If safety concern still exists, discussions should take place at the Conference, Particular Coumncil and if
meoessary. atﬂmCentalCmmdlm&lta&etmmamﬁﬁnﬂlaa:ﬂmmm&d.“fherethﬂem an 1dentified
and confirmed senous safety issoe, an alternate visiting location should be provided, with the imderstamdinge
that all the charactenstics of a good home wisit should remain as the gaiding ponciples of cur inferaction with

our MNeighboors.

3 AT Visiting In Pairs =
Home wisitation i a fundamenial actraity of the Soocety, and has besen camied out in paire snce the = )
begmning of the Society in the 1830P=. This traditional activity shall continue to be carried out by two AT T RS
members, preferably a man and a woman. sAEEgEaT

The Society has a moral and a legal regponsibility to exercisse due care and diligence for the protection of the wisibors
and of those being served. Visiting m pairs constiuies a reasonable and necessary obligabon. That kind of wvisit gves
the tewo Wimcentians the opportunify to see different aspecis of a problem and other poesibilities for sobving it. |t also helps
foster friendship between members, which is so imporiant to the Sooety and follows the example of COur Lord wio semt
out his disciples n pairs for muiual support and inspiraton.
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DOs

#  Practice Personal Physical Preparation (PPP) - & Sipe/l, %NSighl‘, S:_V;%NTouch, E@HNHear’ (@NTaSte
*  Practice Spiritual & Emotional Preparation (SEP) - pray before and after visit with your partner

* Manage Personal Opinions & Beliefs (POB) — always be mindful that we all have POBs

*  Practice Patience & Forgiveness

DON’Ts

*  Don’t be judgmental - Vincentians must take care to not display any forms of discrimination during visit.
* Don’t disrespect our Neighbours’ Privacy / Property [ Home

* Don’t disrespect your fellow Vincentians during the visit

! Conference Member Responsibilities t

! Q The responsibilities of conference members are varied. The most important ! 9

! one is to bring comfort and aid to persons in need. The fundamental activity ! @

|| STAIUIES | is the person-to-person encounter with persons in need through home ! -

|| Wi | visits, carried out by pairs of Vincentians. Home visitation demands the |

] el highest respect for the dignity of persons in need. Vincentians are the !
L. guests of the persons being visited, as those they visit are the hosts. ___ _ _ :

SOCIETY OF SAINT VINCENT DE PAUL 23
w GREATER TORONTO CENTRAL COUNCIL HOME VISITATION WORKSHOP

o

twm«.iv\.g/ comeern inte aclion USING 5 GUIDING PRINCIPLES



@ SOCIETY OF SAINT VINCENT DE PAUL
- - - - —— - ':-.l\.':-'\.'.i'\.'-\.;: AL A 'ﬁ.:-a-\.-u-\. ef i-!-«'\-\.
Home YWisitaticon — *Dos & Don  1s® '
Ouick Reference Guide
Wincentian should take care to remember the below Dos and Don'ts while wvisiting our MNeighbowrs in their
homes. Vincentians strives to follow the example of Christ in an Act of Self- denial to go the others (Tou cames

fo me - A7 25-36-37) and demonstrating to the tenderness of God to the weakest (TFe hope that in our caring,
they may cafch a glimpse of God s grear love for them — Ine T Fule 2. 1)

I s

* Practice Persomnal Phjl-':;il:ﬂl Preparation (PPP)} — engage all five senses to explore new/vaned experiences
[ & ~Smell. = ~Sight. = ~Touch, =~ ~Hear, "= ~Taste ]

= Practce 'ipu'lmu] & Emotional Preparation (SEPF) — pray before and after visit with your pariner and be
aware of your state of mind and emwotons which may npact your visit (Hredness, angry, pafienicsl.. If you
can’t get vourself into the proper frame of nuimd | it may be best for the neighbor and wvou that vou ask
another Vincentian to do the call.

» Alanage Personal Opinions & Beliefs (POB) — always be nundfinl that we all have POBs (both
Vincentians and our Netghbowrs).

= Practce Patence & Forgiveness — some Meighbours may not be home at the armmanged timne, but we need
to exercise forgiveness and re-schedule another visit.

DONTs |

= Don’t be judsmental — Vincentians must take care to not display any forms of discrimination during visit.

= Don't disrespect our Neighbowrs™ Privacy — some people won™t let us info their home due to persomnal
reasons, peis, etc.

= Don’t disrespect our Neighbowrs® Property — some people have acoummilated expensive things (cars,
pets, TV, antigue furniture, ete ) but stll may not hawve food to eat.

o Don’t disrespect our Neighbours® Home — some homes are in high crome areas or are unregulated
basement apartment. or nuay be infested with bed bugs, insects. rodents, ete.

= Don't disrespect yvour fellow Vincentians during the wisit — the visiting team 1s ideally composed of
Vincentians of both genders, vanous age groups. and di fferent life experiences, so that a better perspective
of the neighbour's situation can be gained and various courses of action explored.
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COMING SOON'!

Sample FAQs

Can we ask to see ID?
Do you think you need to see ID? If things just don’t appear to be right, ask for ID
saying we just need to verify so the assistance is going to the right person. Do not
take copies or photos. Simply note on the profile form that you were able to verify
the person who was visited was the person who requested the visit.

We return messages when we can, is that a problem?

Calls should be returned in a timely fashion, and ideally, the timeframe should be
provided with the voice messaging service. “Hello, thank you for calling the Society
of Saint Vincent de Paul, we check our messages as follows... please leave us your
name, phone number and the best time to reach you.”
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Take-away Activities:

* Share what you have learnt with your
Conferences/Councils Members

* Review & Reinforce 5GPs — Home Visitation QRGs
* For more information visit:

* Greater Toronto Central Council Members Areas @mem o Tl &
http://svdptoronto.org/members- ,
area/conferences-resources

* Five Guiding Principle M S it NE
h tt p ://SVd pto ro n to ° O rg/m e m b e rS‘a re a/fi Ve_ All conferences follow the 5 Guiding Principles in their V(’\

. ° ° . outreach and development. >
g U l d l n g - p rl n Cl p l e S l Resources and materials in support of conferences are
organized under the principles
Support material on the 5 Guiding Principles

* Watch for the publication of the Frequently -

« Booklet of Quick Reference Guides

° + Conference Self-Assessment Tool
Asked Questions e
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